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POLICY FOR THE ACADEMIC APPEALS COMMITTEE

The purpose of the Academic Appeals Committee (AAC) is to review the written
appeals by students who wish to challenge grades assigned to them in a given course.
The Committee is charged to render a final decision on written appeals made by the
students through the Office of the College Dean (Director, in case of the University
Preparation Center) within 10 working days of the date the written appeal is received
(this time period is to be cut in half for UPC students given the nature of many of the
UPC'’s 8-week course sessions).

The student must identify in the written appeal his/her name, student ID, course
number and title, section, teacher, the grade awarded and the grade sought, and pay
the university fee for filing an appeal (maximum of three appeals per semester/ one
per summer term). The student must explain in detail why the grade assigned by the
faculty member is not appropriate and why it should be changed to the requested
grade. The student must sign the appeal.

The Academic Appeals Committee is to be formed by the respective College Board
and will be comprised of the relevant department chairperson, as the head, and at least
two faculty members in the domain area of the course.

The University Preparation Center (UPC / INTERLINK) should also form its own
Academic Appeals Committee along these lines; however, see the UPC APPEALS
POLICY & PROCEDURE FOR INTERLINK STUDENTS, which has a different
procedure and timelines for Interlink courses.
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Students should always be encouraged by university staff to meet with the faculty of
record first to see if any disagreement regarding the grade can be resolved in an
informal manner, but such a meeting is not required of the student.

Both the student filing the appeal and the faculty of record may appear before the
AAC to review the appeal.

The written decision of the AAC must be signed by the members present at the
hearing, approved by the College Dean (UPC / INTERLINK Director), and sent to the
Dean of Student Affairs, with a copy of the signed decision kept in the student’s file
and another copy sent to the Vice President.

If the College (Academic) Dean (UPC / INTERLINK Director) does not agree with
the decision of the Committee, s’he must inform the Committee in writing of why s/he
objects, and explain what s/he thinks is appropriate action, within two working days
of being notified of the Committee’s decision. Generally, the College (Academic)
Deans (UPC / INTERLINK Director) should restrict their judgments to matters of
procedure and due process, and not attempt to second guess the Committee’s academic
judgments on the merits of the grading of exams, quizzes, projects, etc.

The Committee members’ academic judgment should prevail; however, the College
Dean may advise the Committee on matters of university policy if the Committee has
violated university policy and/or due process in its proceedings (and any such
violations must be addressed by the Committee). The Dean of Student Affairs and the
Vice President may advise the College Dean if they are aware of any violation of
university policy and/or due process in the proceedings.

Under no circumstances should race, religion, political affiliation, family affiliation,
gender, nationality, or other non-academic, and unrelated, matters play a role in the
academic decisions of the Committee or Dean.

Both the student and the faculty member will be notified in writing of the decision of
the Academic Appeals Committee/College Dean (UPC / INTERLINK Director),
within one working day of the Committee’s decision.
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The Dean of Admissions, Registration and Student Affairs will make any required

change in the transcript upon written notification by the College Dean (UPC /
INTERLINK Director).

If the student or the faculty member is unhappy with the decision of the
Committee/Dean, then s’he may appeal the Committee’s decision to the Dean (UPC /
INTERLINK Director), in writing, within two working days of being notified of the
decision, explaining why s/he does not feel that the decision is reasonable.

The Committee, via the Dean (UPC / INTERLINK Director), will review the student’s
or faculty member’s appeal within two working days of receipt, and resubmit their
final decision to the College Dean ((UPC / INTERLINK Director). The Committee
then will have two working days to review the faculty/student appeal of the previous
decision, and advise the College Dean ((UPC / INTERLINK Director) of any
recommended changes from their earlier decision. The College Dean (UPC /
INTERLINK Director) will make the last decision (either to accept the Committee’s
final findings or send back written concerns/suggestions) within two working days.
The Committee must respond to any concerns of the Dean and their final decision
within two working days and inform both the Dean of Student Affairs and Vice
President of the Dean’s final decision within one working day. The College Dean
may not overrule the Committee’s academic judgement/decision, except in cases of
violation of university policy or due process, and must do so in writing within one
working day of receipt of the Committee’s final decision.

At this point all academic appeals will be exhausted and no further appeals are to be
considered.

The Dean of Student Affairs and the Vice President may submit any written concerns
about violation of university policy and/or due process to the College Academic Dean
if they so choose. However, neither the Dean of Student Affairs nor the Vice President
may change the decision of the Academic Appeals Committee/Dean (UPC /
INTERLINK Director) unless there is documented written evidence submitted to the
College Dean/Committee of a violation of university policy or due process.
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This policy supersedes any previous Academic Appeals Committee or Exam

Committee policies.

The below procedures are based on the Exam Policy and Procedures

Article 19

A student may submit a grade appeal on the final grades obtained for any course(s) of
study in a given semester, to the Academic Appeals Committee, within one week from
the start of the subsequent semester (excluding summer term), subject to the following
conditions:

a.

The appeal shall be submitted to the concerned Dean/Department Head for the
course(s) in question.

The appeal shall be referred to the Academic Appeals Committee.

No student may submit more than two (2) appeals in a given semester (one for
summer term), and the respective fees/appeal have been paid.

The College Dean must work with the College Board to create an AAC within
10 working days from receipt of the written appeal by the student.

If the student would like to see the exam paper, then this could be done in the
presence of the instructor and the department head after filing their first grade
appeal.

This policy may be revised as needed by the University Council with the final approval
of the University President.

Authorization

This policy was authorized by:

P L #7-209

University President
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