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Grievances and Complaints Policy

First: These policies are designed to promote integrity and justice, and prevent
injustice for all university staff and students, in accordance with Al-Yamamah
University's educational system and governing rules.

Second: These policies apply to all employees and students at Al-Yamamah University.

Third: A Reports and Complaints Committee (RCC) is to be formed by a decision of the
University President as follows:

« The Vice President of the University, as the committee Chair.

« Three University faculty members, none of whom is a party to the grievance.

« The committee reserves the right to consult with any university employee if it
deems appropriate, provided that the consulted person(s) has no voting right.

Fourth: The committee's decisions are made by a majority vote of those present. The
committee's meetings are valid when more than half of its members are present,
including the Chair or his representative.

Fifth: All university employees have the right to report any violations of the
university's principles of integrity, justice, equality, and professional discipline, or the
code of professional conduct, without fear of retaliation or intimidation by any office
or member of the University community. If it is confirmed that any person has
committed such acts, they will be held accountable by the university administration.

Sixth: A complainant may file their objection within 15-days of their knowledge of the
behavior or decision issued against them. The objection must be submitted in writing
to the committee chair and must detail the reasons for the complaint and include any
supporting documents or evidence.

Seventh: The concerned employee or student must try to resolve the problem by
communicating with the person who has wronged them, and then with their line

manager as early as possible. If the dispute still cannot be resolved, the complaint
should be referred to the Committee Chair.



Eighth: Steps for the Committee to study the report or complaint

1.

Ninth: The University Council has the right to add, amend, or cancel any provisions of

The Committee Chair shall present the content of the complaint or report to the

party against whom the complaint was lodged so that they can submit their
response within one week.

The Committee handles complaints and reports in strict confidentiality and
ensures impartial treatment of all parties involved, carefully considering the
perspective of the complainant.

After investigation of the complaint, the Committee shall submit to the
University President for approval a comprehensive report detailing its
recommendations and justifications within 15-days from the date of receiving
the complaint.

The report shall encompass the Committee's decision regarding the complaint,
detailing the extent to which approved policies have been breached or
complied to, in addition to proposed disciplinary measures against the
convicted party.

After approval of the University President, the decision of the Committee shall
be communicated to the concerned.

The committee shall treat all individuals involved with fairness and respect,
affording each party the opportunity to voice their opinions and perspectives.

The responsibility for implementing approved disciplinary sanctions rests with
the authorities who are duly authorized in this regard.

these policies, as well as provide their interpretation.

i



Lo dada G gistly &

LD 5 daalall s gusie qpan (g allall wd 5 g Allaedl s 4a) 3 s ) Cilulaad) 038 Cangs 1Y
Aaled) daala & ddajliall ae ) gall 5 anleill dadail Caies

Aalagll daala 8 Galall g cplalall aes e clulial) s3a gakai 1Ll

S sl e Slld g caalald) uy (e )i (s WS 5 cole Sl Aind JS (TG

'l.:.u:_ﬁ_) Zt.ul_».\\d:\SJ ®

Bl dialll slimef aad ()5S0 Y sle) yo pe) daaladl 3 Gy yail) dia pliac] (00 &30 @
(L

3 agie Y 05 Y o daalall o gaiie (o Balia o 53 (e 3 LA0G) 8 =)l 3ally @
_q@\é

san die aaa Liall) cile Laial aliadl () 5 g ¢ ualall dple b 2ol @l )l 8 jaad slayl
Aast 0o sl Al st ) agiaa ey clgiliae] Caal (0 S

Aa) i) (galeay Ja3 gl sy By A (5T 0 EOUYL a5 O dmalall o gusia ] G Lasald
ol Aia 05 igall & glall ac) 6 (3l sl daalall 3 Sigall Jalacail) 581 glusall g Allaall
oo S Jla 8y Asalall adin o il (e 058 5l CiiSa g Ui (o AEBYL gl B SEDl

Aaalal)l 50 Ui (e Aplisall aads gl 5 Jladd) oda Jiay (add sl AL

saball ol sl gl dale gyl (e Lagy V0 JMA dual yie) g allaiall ) gay il
) ALY 5 il 5 5 58l Gl de gadie Tl Zialll ani ) (g 5Sl pa85 ) e eding
Lgapli 8 ) 5y allaiall (5

e Jual sl DA (e S8 Ja A glae ind) Q) il gl e o Tl
s Jia By 3 Sw Als je (A il el &5 ey eddle ) il il padlll
Aalll Gty ) oS8 Jlad GAN ) el 5 laias)



G SSAN ) &3 Adall) A ja &l ghad Ul

Sl o e ela Al dgadl e g3 i (5 SN G sacan Dialll it ) (g ye 1
_h\j&wi d‘)é._\)l\e:\.‘@ﬂnga.}

Sl Gl kbl aen ae Jalafiy e Sy ey s KEN L3 Al w2
(S (5 sine Jsa allaiall jha Clga s ) aaid s cdae guia sa

2O el e sidie Gl () gm0 1 58 g gemgall (3 (Bal) aey Aialll 08 53
salaie daaladl st 5 () (5 oSEU LoDl oy JU (pe Lo gy Vo Laliabl 500 8

PY G amse @ 5 KA Ggime B Ll Al 8 Gesy 4
G Aa yitall Apalill 4 giall Liaalio g g o) Y1 o) Sadiead) aclgall g o) yayl
OMal) (s Lkl

Axaladl Gari 5 (e salaie) aay Ll ) iy () saieal) il 5RY) 38 5

o pdlly Gaadll 8 Ball JalS agaiais ol yial s Glaly aeal) ae dalll Jolaii 6
ek Clea s

Glai o cllyy dginall Clgall Gile o saaieal) dppalill il giell 255 4 e 2857
@LAL.A:IA\ Qg g Lg_"vl:\;m.a.a

g bl 038 3350 (e 35 e elal) 5 Jiamd ol dlia) L3 Gall dealall Gudadd slanl
REIPTIIRES

Authorization:

This policy was authorized by the University President.

Date: 2i i 8— ZAZ.?

University President



