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University Communication Policy

A — Internal Communication Plan

1-

This policy aims to organize the communication with stakeholders inside the
university, like students, faculty, staff, academic leaders such as Deans,
University Council members and members of the Board of Trustees. The
policy will also identify systematic consistent communication mechanism
with internal and the external stakeholders.

This policy designates and authorizes YU official electronic mail (e-mail) as
official means for communicating circulars and administrative directives
between university presidency, college deanships, department chairperson
and administrative director from one side and university members including
students, faculty and staff from the other side.

It is strictly prohibited to use personal email accounts that are not on the
(yu.edu.sa) domain, in sending or receiving any work-related messages. It is
also strictly prohibited to use chat applications (e.g.: WhatsApp) or social
media platforms (e.g.: X) in disseminating information or sending messages
to stakeholders.

This policy authorizes the use of the official university website as a means for
disseminating information and directives (like the academic calendar and
university news), and also approves the official learning-management
system (LMS) as a means for exchanging information, messages and
documents between course instructors and students registered in the
course.

This policy authorizes the use of electronic form available on the official
university website under the title : “Communicate with the President” as a
platform for submitting suggestions, initiatives, complaints and grievances
from internal stakeholders to university presidency in a direct manner, in
addition to the aforementioned e-mail channel.



B- External Communication Plan

1- The following university units are responsible of communication with
external stakeholders including alumni, employers, professional and
academic partners, as well as government entities:

a- Communication and university Relations Department

b- Career Services Center

c- Vice President, and College Deanships

d- Deanship of Admissions, Registration, and Student Affairs

As per the ‘Policy on Public Statements’, the responsibility for giving public
statements to communication media in the name of the university is
exclusively the authority of the President Office.

2- The aforementioned university departments may utilize the communication
means they deem appropriate that best serve university interests, such as
official emails, social media platforms, site visits or official letters. The
content of communication messages directed to external stakeholders is to
be approved by the director or head of each of those departments and
should align with the university policies and contribute to achieving
university strategic goals.
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Exceptions:
The University President reserves the right to decide on any
situation/circumstances outside the conditions stated in this policy.

Authorization:
This policy was authorized by the University President.

e Date:_24"‘8" 20 23

University President




