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Grievances and Complaints Policy at Al Yamamah University

1. Purpose

This policy seeks to uphold integrity and fairness and to remove injustice for all
university faculty, staff and students, in accordance with the regulations and
controlling rules in force at Al Yamamah University.

2. Scope

The policy applies to Al Yamamah University faculty, staff and students. For students,
this policy applies for non-academic grievances and complaints

3. Committee Formation

The Grievances and Complaints Committee is formed by a decision of the University
President as follows:

« The most senior Vice-President serves as Chair.

« Four faculty members representing the university’s colleges.

« The Committee may consult any university personnel it deems appropriate;
such consultants have no voting rights.

« Meetings are valid only when all members are present, and decisions are issued

by a majority of those present.
4. Eligibility to Submit a Grievance

All members of the university community may report any violations they believe
undermine the principles of integrity, justice, equality, or professional discipline at the
university, or breach the Code of Professional Conduct—without fear of retaliation or
threats of retaliation by any office or individual. Anyone found to have engaged in
retaliation or threats will be subject to disciplinary action by university management.

5. Grievance Submission Procedures
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A complainant may lodge an objection within 15 days of becoming aware of the
conduct or decision in question.

The grievance must be submitted in writing to the Committee Chair, including
the reasons for the complaint and all documents and evidence supporting the
claim of unfair treatment.

The Complainant should first attempt to resolve the issue by communicating
with the person causing the harm, and then with the direct supervisor, at an
early stage. If there is no resolution and the dispute continues, the complaint is
referred to the Committee Chair.

6. Confidentiality

All Committee proceedings, documents, and deliberations are confidential and may

be accessed only by parties directly involved in the grievance.

7. Committee Procedures to Review for a Grievances and Complaints

1

The Committee Chair presents the substance of the complaint or report to the
party against whom it was filed, requesting a response within one week.

The Committee reviews complaints and reports confidentially and deals with all
parties objectively.

The Committee hears the viewpoints of any other university stakeholders
relevant to the complaint.

The Committee prepares a report detailing the essence of the complaint or
report, the opinions and responses of any consulted parties, and the
Committee’s findings regarding the alleged violations.

The report also includes the Committee’s recommendations for remedying the
violations—or a recommendation to dismiss the complaint—together with the
necessary justification.

The Committee submits its report to the University President within 15 days of
receiving the complaint.

The University President approves the report and directs the relevant entities
to take appropriate action to resolve the complaint.
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8. The concerned parties are informed of the Committee’s decision after it is
approved by the University President.

Exception

The University-Council reserves the right to decide any situation/ circumstances
outside the conditions stated in this policy

Authorization

The policy was authorized by:

/m 15-5-2024

Univ:rsity President Date
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